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2013 PLANSPONSOR RECORDKEEPING SURVEY

IN OUR 15 YEARS of publishing 
PLANSPONSOR’s Defined Contribution 
(DC) Recordkeeping Survey, certainly 
much has changed, but more surprising is 
how much has stayed the same. Six of the 
top 10 providers by total assets this year, 
for instance, were among the top 10 in 
1999. There were 70 recordkeepers listed 
in 1999, and there are 68 this year—a 
number that has remained remarkably 
stable over 15 years, although the names of 
the players within the field have changed 
here and there.

How has the recordkeeping industry 
been able to support such a large number 

of providers over a relatively long period 
of time (remember we are talking about 
financial institutions)? The simple answer 
would probably be asset growth. In 1999, 
total recordkeeping assets among the top 
10 providers were just shy of $2 trillion; 
this year, total assets are $3.2 trillion for 
the top 10 and nearly $4.7 trillion for the 
entire industry—which, if liquidated, 
could cover about one-quarter of the total 
U.S. deficit.

LARGE IN CHARGE
Total recordkeeping assets in DC plans 
grew a healthy 12.2% from December 
2011 through December 2012, led by the 
strongest asset growth seen among plans 
with more than $1 billion. By contrast, 
the total number of DC plans remained 
little-changed, with 6,366 net plans 
added (0.9%). The total number of plan 

One area of future 
differentiation is 
multilingual access 
to critical disclosure 
documents, such 
as plan documents 
and prospectuses.

Total Assets, Plans and Participants by Plan Type

ASSETS ($MM) PLANS PARTICIPANTS

401(k) $3,193,487 461,132 56,119,932

403(b) $666,784 158,861 11,101,465

457 $229,127 37,482 6,170,369

Profi t-sharing $68,576 8,723 1,544,363

Money purchase $46,503 13,814 1,250,242

Non-qualifi ed deferred compensation $68,553 8,710 714,242

ESOP $50,272 1,308 841,847

SEP $11,301 172,224 264,201

SIMPLE IRA $23,477 193,617 993,863

Other $206,091 13,892 841,847

Total Assets, Plans and Participants by Plan Size

ASSETS ($MM) PLANS PARTICIPANTS

<$1MM $127,295 509,349 6,293,324

$1MM–$5MM $335,183 157,884 9,038,499

>$5MM–$10MM $199,776 29,923 4,726,117

>$10MM–$25MM $297,268 19,237 6,775,153

>$25MM–$50MM $255,906 7,302 5,306,662

>$50MM–$200MM $635,949 6,670 12,377,662

>$200MM–$500MM $551,719 1,789 9,294,218

>$500MM–$1B $411,120 600 6,056,857

>$1B $1,874,244 631 23,147,304

Availabililty of Participant Mobile Services

APPLE/IOS ANDROID WINDOWS BLACKBERRY

Phone 38.6% 30.0% 14.3% 17.1%

Tablet 30.0% 25.7% 11.4% 11.4%

Reported Assets (% of total assets)

PRODUCT TYPE

Target-date funds (TDFs) 10.2%

Index funds 10.7%

Company stock 5.6%

Self-directed brokerage 1.1%

Availabililty of Multilingual Communications/Services

CALL 
CENTER IN PERSON

ENROLLMENT 
MATERIALS

ANNUAL 
DISCLOSURES PROSPECTUSES

Spanish 97% 87% 87% 36% 21%

Chinese 42% 13% 9% 6% 3%

French 43% 13% 9% 6% 3%

All other 51% 21% 15% 13% 4%

New Participant Enrollment

ENROLLED VIA

Automatic enrollment 34.5%

Website/Call center 26.7%

On-site meeting 6.8%

Other 32.0%

INDUSTRY SNAPSHOT
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Performance
DC RECORDKEEPERS REMAIN CRITICAL TO HELPING PLAN SPONSORS SUCCEED

IN OUR 15 YEARS of publishing PLANSPONSOR’s 
Defined Contribution (DC) Recordkeeping Survey, certainly 
much has changed, but more surprising is how much has stayed 
the same. Six of the top 10 providers by total assets this year, for 
instance, were among the top 10 in 1999. There were 70 record-
keepers listed in 1999, and there are 68 this year—a number that 
has remained remarkably stable over 15 years, although the names 
of the players within the field have changed here and there.

How has the recordkeeping industry been able to support 
such a large number of providers over a relatively long period 
of time (remember we are talking about financial institutions)? 
The simple answer would probably be asset growth. In 1999, 
total recordkeeping assets among the top 10 providers were just 
shy of $2 trillion; this year, total assets are $3.2 trillion for the 
top 10 and nearly $4.7 trillion for the entire industry—which, if 
liquidated, could cover about one-quarter of the total U.S. deficit.

LARGE IN CHARGE
Total recordkeeping assets in DC plans grew a healthy 12.2% 
from December 2011 through December 2012, led by the stron-
gest asset growth seen among plans with more than $1 billion. 
By contrast, the total number of DC plans remained little-
changed, with 6,366 net plans added (0.9%). The total number 
of plan participants saw year-over-year growth of 1.6%, with 
just over 1.4 million net new participants; most of this increase 
can also be attributed to the largest-plan segment—that is, with 
more than $1 billion in DC plan assets.

GOING MOBILE
Recordkeepers have also had to ramp up their mobile offerings—
and quickly. Fully 80% of recordkeepers reported having some 
sort of mobile product this year. Of those, 86% have a mobile-opti-
mized participant website, 48% have a participant iPhone applica-
tion (app), 41% have an Android app for participants, and 
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